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Executive Summary 
As part of the West Phoenix Extension (WPE) project, Valley Metro and the City of 
Phoenix hosted a public open house meeting designed to receive stakeholder feedback 
that may inform future community outreach and project design plans. Residents, riders 
and businesses owners and operators in the area were invited to speak one-on-one 
with project staff and learn more about topics such as project history, potential 
connection points, potential station destination areas, business assistance programs 
and more. 

Meeting Details  
Date: June 24, 2026, from 6 p.m. – 8 p.m. 

Location: Maryvale High School 
3415 N. 59th Avenue 
Phoenix, AZ 85033 

Staff used mailers, meeting flyers, social media posts and eblasts to conduct outreach 
to businesses and residents along the project corridor. All outreach materials were 
provided in English and Spanish. A copy of outreach materials is included in Appendix 
A. 

Participation Results 
• 138 attendees 
• Approximately 16 businesses attended 
• 63 written comment cards 
• 15 voice recorded comments 
• 214 comments left on display boards 
• Four attendees expressed Spanish as their preferred language 

Meeting Format 
The meeting was held in an open house format to encourage questions and one-on-one 
conversation between stakeholders and project staff. Spanish interpretation was 
available.  Six interactive tables were stationed around the room. Large poster boards 
with unique questions and prompts were placed at each table, allowing attendees to 
share their opinions and feedback. Table topics included:  
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• Business Assistance: How can the project team best serve the business 
community? 

• Connection Points: What are the pros and cons of each option? 
• Destinations: Where are riders going when they ride light rail?  
• Project Priorities: What topics or items are most important to residents when it 

comes to new infrastructure? 
• Project Timeline: An overview of the planning, preliminary engineering, design, 

construction and opening of the project. Attendees had the opportunity to leave 
feedback. 

• Locally Preferred Alternative: An explanation of how the alignment was chosen 
with the opportunity to leave comments for Valley Metro and the City of Phoenix. 

In addition to the interactive tables, the following stations were also included: 

• Sign-in table 
• Audio recorded comment station 
• Light Rail Tour sign up 
• Webpage assistance 
• Kids activity table 
• Food and beverage station 

Valley Metro, City of Phoenix and other project staff were assigned to each station. 
Spanish translation was available, and all meeting materials were provided in English 
and Spanish. All meeting materials have been included in Appendix B. 

Attendee Comments and Feedback Themes 
Attendees were given the opportunity to leave comments via comment card, audio 
recording or via Post-It note at the interactive presentation stations. All comments have 
been included in Appendix C.  

Key Themes 
Safety & Security 

Safety was among the most frequently mentioned as a topic of concern. General 
comment themes include: 
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• Residents and business owners are concerned about crime and safety risks that 
new infrastructure may bring to an already high-crime area. 

• Concerns about increased levels of unhoused individuals in the community. 
• Increased security during construction and long-term operations, station and 

platform lighting and emergency call boxes at each station were listed as ideas to 
mitigate safety concerns. 

Sample of Attendee Comments: 

“While I very much support expansion of public transit, my fear is the safety and security 
of riders. Going through Indian School means passing 27th Ave. and Indian School. 
Everyone here knows that [is] crime central.” 

“Beautify the 27th Ave. and Indian School intersection. Use design that deters the crime 
that happens there.” 

“Have more security at the train stops and check tickets.” 

Supporting Local Businesses 

Many business owners and community members emphasized the importance of 
minimizing business impacts during construction and beyond. Attendees highlighted the 
number of small businesses along the corridor and underlined concern for the long-term 
impacts on those businesses. General comment themes include: 

• Maintaining consistent customer access throughout construction 
• Preserving parking and turning movements as much as possible 
• Desire for increased business assistance, marketing programs, workshops for 

businesses and financial assistance during construction. 
• Preventing displacement of existing businesses. 
• An emphasis on the importance of consistent and frequent communication with 

businesses throughout all phases of the project. 

Sample of Attendee Comments: 

“I hope there’s support, especially for minority and Spanish owned businesses along the 
area, as well as ensuring that people that might be impacted by construction are able to 
manage their own well-being and get help from the city.” 

“I’m all for [the project]. The only thing is, we have certain entities that need to be 
considered. I belong to a very large church on 49th Ave. and Indian School, and we 
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would like to have some input on how we would let our congregation get in and out, as 
needed, during construction, and even after construction in completed.” 

“No criteria for [the] grant program. If you are on the alignment, you are losing money. 
Pay every month. Start when they break ground.” 

Traffic Impacts and Faster Travel Times 

Participants highlighted existing traffic issues in the project corridor and expressed 
concerns about how new infrastructure may exacerbate the problem. Additionally, 
stakeholders desire a system with fast, reliable travel times that is a competitive 
alternative to driving. General priorities include: 

• Faster travel times, more frequent service and reduced transfers 
• Reliable train schedules 
• More convenient options for transfers to buses and other transit services 
• Better first-and-last-mile connections 
• Heavy traffic, especially during rush hour  
• Many attendees mentioned elevated light rail as a way to minimize traffic impacts 

Sample of Attendee Comments: 

“Maryvale and West Phoenix deserve fast, high-quality transit, not light rail that just 
checks boxes. Please heavily consider elevated rail and easy connections to existing 
transit, and BRT, bike lanes and shaded, walkable sidewalks.” 

“An elevated train option would be vastly preferable because the St. Gregory’s 
neighborhood already has limited access during rush hour due to Osborn being one 
lane with no center lane.” 

“Great option to help relieve traffic. Please consider mobility hubs and first/last mile 
solutions along the route.” 

Accessibility and Heat Relief 

Community members shared a desire for a system that serves everyone, mentioning 
people with disabilities, the elderly and students specifically. Comments also highlighted 
heat impacts, emphasizing heat relief as an important part of accessibility. Comment 
themes include: 
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• Requests for large shade structures at stations, as well as trees and other forms 
of shade along nearby sidewalks. 

• Stakeholders would like access to water fountains while waiting for the train 
• More seating on station platforms 
• Better connections to buses, bike paths, sidewalks and neighborhoods. 

Sample of Attendee Comments: 

“The light rail stops should be fully accessible to all people with disabilities. This 
includes heat relief. Make sure each stop has shade, water fountains, etc. Try to 
address the first/last mile gap from the light rail to other destinations.” 

“I would like shade structures and water fountains. [Light Rail] should be easy to use, 
accessible to young adults and the elderly.” 

“I’ve noticed a lot of high school students that are also taking public transit on a daily 
basis. I’m really excited this project is really taking off, and even if it’s 10 years down the 
line, I’m excited to hear that we are investing in public infrastructure for students whose 
parents can’t really get them to school. This is a way of making educational 
opportunities more equitable for our students.” 

Route, Connections and Destination Preferences 

Meeting attendees were divided on route preferences, with some showing support for 
light rail down Indian School Road, while other requested service along 19th Avenue 
and Camelback Road. Some comments highlighted hopes for continued light rail 
expansion further west in the future.  

 Sample of Attendee Comments: 

“I am excited for the new extension that’s to come. I think Phoenix will gain a lot with 
more light rail lines. I’d like to voice my opinion for my preference for the new line to go 
off of Indian School/Central as I believe it would benefit riders who are heading 
downtown for events/the airport/ASU. I believe prioritizing the traffic heading that way 
will ultimately be the most beneficial for Phoenix.” 

“We don’t want the light rail down Indian School. It will cause traffic issues for St. 
Gregory when we already have crazy drivers through our neighborhood and cannot 
have that with our schools. Do it down Camelback or 19th Ave.” 
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“I’m a daily Valley Metro transit user and cyclist who lives at 23rd Ave. and Campbell. I 
think the best option for this project in terms of efficiency, connectivity, affordability and 
access for riders like myself is the straight line along Indian School to Central Ave. It 
would provide easier access for Maryvale teens to get to Central H.S.” 

“We do not want the light rail down Indian School. There are multiple schools in 
between Indian School and Osborn, causing more traffic is not the solution. Reconsider 
Camelback as the road to continue the light rail.” 

Several attendees mentioned destinations that they would like to see better served by 
light rail. Frequently mentioned destinations include: 

• Downtown Phoenix 
• Desert Sky Transit Center 
• Banner Estrella Medical Center 
• Schools and colleges 
• Shopping centers 
• Parks 
• Libraries 
• Hospitals 
• Sports and entertainment venues 
• Local businesses 
• Employment centers 

Additional Themes and Ideas 

Other topics of discussion, ideas and suggestions included: 

• Desire for an accelerated schedule 
• Interest in continued public involvement 
• More Park-and-Ride locations 
• Bike parking and bike share 
• Better station amenities 
• Enhanced landscaping and beautification 
• Local public art 
• Hiring local workers and workforce development 
• Better multilingual outreach 
• More neighborhood presentations and community meetings 
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• Continued transparency throughout project development 

Comment Summary 

Community feedback demonstrated interest in improving transit access in West Phoenix 
while emphasizing the importance of thoughtful project design. 

With the comments received, residents consistently highlighted the need to: 

• Build a safe and secure system 
• Support local businesses during construction 
• Deliver fast, reliable transit 
• Provide shade and comfort at stations 
• Maintain neighborhood and business access 
• Continue engaging the community throughout the planning process 

While many participants expressed enthusiasm for expanding light rail service, others 
voiced concerns about the proposed alignment, potential traffic and business impacts, 
neighborhood access, project costs and the need for continued community input before 
key decisions are finalized. 
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Appendix A: Outreach Materials 
Meeting Invite Flyer 

 

Meeting Invite Mailer 
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Appendix B: Meeting Materials  
Display Boards 
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Fact Sheets 
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Benefits Flyer 
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Appendix C: Attendee Comments 
Comment Cards 
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Voice Recorded Comments 
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Discussion Board Comments
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